Benchmarking: Learning &
Growth Perspective Indicators
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Safety

Lost Time Injury Duration Rate (days)
_ Total Days Lost Due to Work Injury During Period (days)

Total Number of Employees (employees)

LTIDR
0.60

0.50

0.40
0.30
0.20
0.10

B L=

=

=

TPL ——

. I l I =
- O O = e R R - e R~ S S o B ) <2
a D Do =ZT S a5 asD S o a S sSsS S DL v W S =2
G oaE S = O o G T E=Z=a =22 = 9 = - S &
<< o o= 3 a [
= = =

] >

Lost Time Injury Frequency Rate
Number of Lost Time Injuries During Period (LTIs) = 1,000,000 h
- Total Hours Worked (h)
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Labour Productivity

Labour Productivity (%) = Average Number uf:;;:}:l:;.et;s (customers) + 100
ili

Labour Productivity
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Data Reliability (2020)

Data reliability chart
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@ Where is financial information sourced from?
@ How are the number of connections or customers calculated?, Where is financial information sourced from

® How are network demands and capacity utilisation calculated or derived?
@ How are customer outage impacts calculated or derived?

@ How are generation quantities calculated or derived?

@ How is fuel consumption calculated or derived?




Governance (2020
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PUC SCE SP TAU TEC

ASPA  CPUC EEC EPC KUA NUC PPL PPUC PUB TPL  UNELCO
m Are Ministers appointed to the Board m Are public servants representing the line Ministry appointed to the Board
m A Code of Conductis in place and implemented A commercial mandate is in place and implemented
m The CEOis on a performance contract that is reviewed annually m A Strategic Plan has been adopted and is being implemented

 The Annual report is audited within four months of the end of the financial year @ The Annual Report discloses performance against plan.
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